
Terms & Conditions
Payment Terms and Conditions

1. Payment Methods: Payments for our events and programs can be made online through our
secure payment gateway. We accept major credit cards and debit cards.

2. Payment Due Date: Payment is due at the time of registration unless otherwise specified.
Your registration is considered incomplete until payment is received in full.

3. Confirmation of Registration: A confirmation email will be sent upon successful completion of
your registration and payment. Please retain this email for your records.

4. Cancellation Policy: Cancellations and refunds will be considered on a case by case basis.
Please contact us for more information.

5. Substitution Policy: If you are unable to attend, you may substitute another person from your
organization by providing their details to us in writing at least 48 hours before the event.

6. Non-Attendance: Failure to attend the event does not constitute a cancellation. No refunds
will be provided for non-attendance.

7. Event Cancellation or Postponement: In the event that we cancel or postpone an event, you
will be notified as soon as possible. In such cases, you will have the option to receive a full
refund or transfer your registration to the rescheduled date.

8. Payment Security: We take the security of your payment information seriously. Our online
payment gateway is encrypted and secure. However, we cannot be held responsible for any
damages or losses resulting from unauthorized access to your payment information.

9. Taxes and Fees: All prices are inclusive of applicable taxes and fees unless otherwise stated.
10. Currency: All prices are listed in GBP.
11. Contact Information: If you have any questions or concerns about our payment terms and

conditions, please contact us at info@jerseybusiness.je 
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